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PYKOBOJJ,CTBO noJib3oBaTteJif

PyKOBOLACTBO COAEPXUT MHCTPYKLUN MO OPOPMIIEHNIO XKele3HOLOPOXKHbIX MPoe3aHbIX LOKYMEHTOB B
HenTpanbHOM ceaHce «CupeHa-Tpasen».

Bxoa B cucteMy OpOHUpPOBaHUSA XXeJsie3HOA0POXKHbIX OuneTos

Ins paboThbl B CUCTEME CHaYvasla Hafo BOWTW B TEKCTOBLIA TepMuUHan. [na atoro Tpebyetcs
BbINOJIHUTb CNeaytoLine 3anpochl:

1. ycTaHoBneHune cBA3N C LeHTpoM «CupeHa — Tpasen»: ITPC
2. BX0[ B TeKCTOBbIN TepMuHan: A(MaeHTndukatop)/(Maponb)

roe:

e VipeHTudukaTtop - TKI, NATUCUMBOJIbHLIA KOL areHTCTBa U JIMYHbLI HOMep onepaTopa (He
6onee yeTbipex CMMBOJIOB), Habupaemble noapsa, 6e3 npobenos (Hanpumep: TKMN99rPC3333).

e MMaponb - Ko, Ha3Ha4vyeHHbI onepaTopoM. JanHa naposia Ao/KHa OblTb He MeHee 8 CMMBOJI0B
n 0653aTeNbHO COCTOATL M 13 BykB 1 13 ungp (Hanpumep, NETPOBA123).

MNocne Bxofa B CUCTEMY Ha TEKCTOBOM TepMUHaNe HaXXMUTe KHOMKY XKene3Hana gopora. bygert
npeactaBseHo cnepyouiee OKHO:

- HHrepsan spetdeHi [HY k) HOHCK

H{ene3 HOHOPO)KHHE MyHKET oTNpaeneHuA MyHKT HasHaveHua  Oara [OOMM] [
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CHPEHA e TP3BEN

OKHO NpeaHa3HayeHo ans Bbibopa noesna v AasibHenLen Npojaxmn MecTa.
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e He paHee 120 cyTOK Ha HEKOTOpble Noe3aa AasibHero cnefoBaHus, KypcupyoLwmne Bo
BHYTpupoccmnckom coobuieHnn (Ne001/002 «KpacHas Ctpena» n Ne003/004 «3kcnpecc» no
MapwpyTy MockBa - CaHkT-leTepbypr - MockBa, Ha neTHun nepmnon Ao 31.08 - Ne101/102
«Mpemnym» MockBa - Apgnep - Mockea, Ne005/006 XabapoBck - BnaanBocTok - XabapoBck,
Ne747/748 «HeBckunin akcnpecc», noesga «CancaH» MockBa - CaHKT-lMeTepbypr - Mocksa, Ne
003/004 Knucnosoack - Mockea, Ne011/012 AHana - Mocksa, Ne019/020 PocToBs - MockBa,
Ne023/024 Ka3aHb - MockBa, Ne029/030 HoBopoccuinck - Mocksa, Ne035/036 CankT-MeTepbypr
- Aonep,Ne 101/102 Annep - Mockea,Ne 103/104 Agnep - MockBa);

e He paHee 90 cyTOK Ha BCe noe3fa fajbHero cnefoBaHns, a Takxe becnepecagoyHbie n
npuuenHblie BaroHbl nepeso3ynkoB OAO «PXK[», AO «®DlMK», AO TK «['paHa CepBuc Ikcnpecc»,
KypCupytoLme BO BHyTPUroCcy4apCTBEHHOM CO0bLLeHUN, Noe3aa AafibHero cjeoBaHmMs B
coobuieHunm ¢ Pecnybnmkon Abxasus;

e He paHee 90 cyToK Ha noe3ga «Annerpo», «Jles ToNCTON», Kypcupyowme B MeXXayHapoaHOM
coobueHnmn mexay PO n ®uHnaHanen;

* He paHee 60 cyToK noe3na nepeso3ynka AO «[Maccaxunpckasa KomnaHma CaxannH» BoO
BHYTpUpoCccuMnckom coobuieHunm, nepesosymka AO TK «paHa CepBuc Ikcnpecc» B CoobLLEeHMM
¢ KpbIMOM, a TakXe Ha rnoesfa B MeXAyHapo4HOM CO0BOLLEHNN 3@ NCKIOYEHNEM NOE3[,0B
«Annerpo», «JleB Tonctomn»;

e He paHee 45 CyTOK Ha BCe noesfa fanbHero ciefoBaHns B coobeHnn co ctpaHamm CHI,
banTuu, a Takxe Ha nNoe3fa AafibHero cnefoBaHns B coobuleHnn ¢ YkpanHon (Ne5/6 Knes -
MockBa; Ne20/19 XapbkoB - MockBa; Ne23/24 Opecca - MockBa; Ne54/144-143/53 Knes/XapbKoB
- CaHkT lMeTepbypr; Ne56/90-89/55 XmenbHULKNAIKMepuHKa - MockBa; Ne61/62 Hukonaes -
MockBa; Ne74/77-78/73 JibBoB/KOBesb - MockBa; Ne74/106-105/73 Kpuson
Por/OHenponeTpoBck - MockBa; Ne370/369 baky - XapbKoB);

e He paHee 30 CyTOK Ha HEKOTOpbIe Noe3fa fasibHero ciefoBaHUs B CO0bLLEeHUN C YKpanHow
(Kpome noe3noB yKasaHHbIX Bhile) n Pecnybnnkon Mongosa;

e He paHee 10 cyTOK Ha noesfa NPUropogHoro coobuieHns ¢ NnpefocTaBieHneM MecT;

* He nos3gHee 15 MWHYT 4O OTMNpaB/ieHNs noesga co CTaHUMM NOCaLKW Naccaxnpa B noesna
LanbHero cnefoBaHns, 06opyLoBaHHbIE YCTPONCTBAMW KOHTPONSA IETMTUMHOCTU 3N1E€KTPOHHbIX
bunetos (YK3B), cnepytoLine Bo BHyTPMPOCCUNCKOM COOBLLEHNN, BKIKOYASA NPULIENHbIE 1
HbecnepecaioyHbIe BaroHbl, U B MEXAYHAPOAHOM co0bLieHnn No rnobanbHOM LeHe;

* He no3gHee 1 yac [0 OTrpaB/ieHMsa noesfa Co CTaHUMM MOoCafKM naccaxupa B noesaa
faNbHero cnefosaHns, He obopygoBaHHble YKIB, 1 npuropogHoro coobLleHns;

* He rnosgHee, 4yeMm 3a 24 4yaca [0 OTMpaB/eHnsa noesfa Co CTaHLUUKM NocaiKmM naccaxupa, ecnm
CTaHUUA pacronoXxeHa Ha TeppUTOPUN MHOCTPAHHOW XXeNe3HOoW Aoporu n ycayra
3/IeKTPOHHOW perncTpaunm He NnpenocTasBsseTcs;

e He No3gHee AaThl, Cnenyowen 3a TeKyLWen, eCiv CTaHUMA 0TNpaBAeHNs Naccaknpa
pacnosioXeHa Ha TeppuTopun YKpamnHsbl.

Yepes TepmnHan AO «CupeHa-TpaBesn» He Npon3BOAUTCS:

e pe3epBMpoBaHMe MecT 6e3 onnaTbl CTOMMOCTM NPoe3aa;

e 0(hOpMJIEHME INIEKTPOHHBLIX BUNETOB A5 NbFrOTHbLIX KAaTEropuin rpakaaH;

e 0hopMJIEHME MECT, MPEeAYCMOTPEHHbIX A5 MAacCa’>XMPOB C OrPaHNYEHHON BO3MOXKHOCTbIO
nepeaBuXeHuns;

e ohopMneHmne be3neHEXHbIX INEKTPOHHLIX BNEeTOB NS Npoe3fa AeTeln B BO3pacTe A0 5 ner
6e3 3aHATNA OTAENbHOrO MEeCTa B COMPOBOXAEHUN B3POC/IbIX CO CTAHLMIA, PACMONOXEHHbIX Ha
TeppuTopun YKpauHsl;

e ochopmneHne buneta no besneHexHoOMy Tapudy pebéHka B Bo3pacTe 40 5 eT B NpUropogHoMm
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coobuieHnm B noezaa opmupoBaHusa AO «LMNMK» c npegocTaBneHmem mecT (ohopmaeHme
NPOM3BOAMTCS B KacCe NepeBo34mKa);

e nepeoopMaeHne 3NEKTPOHHBLIX BUNETOB;

e ohopMSIeEHME I/IEKTPOHHbIX BNeToB B noesfaa, cnepyowme B(13) KanmHnHrpaackyo(-om)
obnacTb(-n) TpaH3MTOM Yepe3 TeppuToputo JInToBckon Pecnybnvku;

e 0(hOpMJIEHME INIEKTPOHHBIX BIETOB MO AETCKOMY Tapudy Aas npoe3fa B BaroHe JIIOKC
(kaTeropmsa «Msrkun») B MeXxayHapoaHOM CO0BLLEHNN CO CTpaHaMK AanbHero 3apybexos;

e ohopmsieHme B BaroH JIiokc (kaTeropumsa «Markumn») no 6e3geHe)xxHoMy Tapudy BTOporo
pebéHka B Bo3pacTe oT 5 0o 10 neT K ABYM naccaxkupam, cnefyowmm no nosHomMy tapudy;

e 0(hopMJIeHMe NOe3[0K B Noe3fa NpuropoLHoro coobLeHns ¢ npefocTaBieHMeM MeCT, KpoMe
noesnos opmuposaHus AO «LIMMK»;

e 0(hOpMJIEHME INIEKTPOHHBLIX BUIETOB OT CTAaHUWIA XXesle3HbIX 4opor MOHroamy;

e 0(hOpMJIEHME NEPEBO3KMN LOMALUHUX XKMBOTHLIX U Baraxa;

e 0hopMJIEHME MYNbTUMOLANbHON NEePeBO3KM «Noe3a-aBTobyC».

Insi 06HOBNEHUS KAPTOTEKMN CTAHLMIA OTMPaBAEHUS/Ha3HAYEHNS HAXKMUTE KHOMKY L"_"

Ana KoppekTHOM paboTel pekoMeHayeTCs 00HOBNATL KapTOTEKY B Havasne paboyero
LHA eXXeOHEeBHO.

Ana nonyyYyeHns MHMOPMaLMOHHON NOAAEPKKN HAXXMUTE KHOMKY 2] B pe3synbTaTe bygeT AOCTyMNHa
criepytollas nHgopmauusa:

e CnpaBoYHO-MH(OPMALMOHHbIE MaTepuabl:
o npasuna 0hOPMIEHNS 3aKa3a Ha MOKYMKY 3J1eKTPOHHbIX BrneTos;
o 0CO6EHHOCTM 0hOPMNEHNS 3aKa3a Ha MOKYMKY NEKTPOHHLIX 61UNeToB;
° MOpsSOOK BBOLA HOMEPOB [OKYMEHTOB;
© HOBbIN hopMaT BBOAA NEPCOHaNbHbLIX AaHHbLIX A8 NacCa)MpPoB.;
o ohopMmsieHMe npoesfa AeTen;
o npoe3[ B MeXAyHapoLHOM coobuieHunu;
o MOJly4YeHne 3N1IeKTPOHHOro buneTa n Npasuia 3N1EKTPOHHOW perncTpaunm;
o nMpaBuia BO3BpaTa 3JIEKTPOHHbIX B1NeToB;
° MaccaXmpckme Tapudsl;
o MamsATKa naccaxupy;
o MPeTeH3uun Nnpu 3aflep>KKe OTnpaBJieHns noes3aa;
o MpaBwfia NpoBo3a cobak;
o NOpALOK Bble3aa n3 PO/ Bbe3ga B PO HecoBepLUEHHOIETHUX rpaxkgaH PO;
o MOPSALOK NPefoCTaBNeHUs nacca)kKnpam Komniaekca ycayr.
e HopMaTUBHbIE JOKYMEHTbI:
o npaBuia oKasaHua yCnyr rno nepeBo3ke naccaxupos, a Takxe rpy3os, baraxa u
rpy3obaraxa ona nnyHbIX (6bITOBLIX) HYXA Ha edepanbHoM X[, TpaHcnopTe;
o MpaBuia NepeBO30K Naccaxunpos, baraxka n rpysobaraxa Ha penepanbHOM
XKesIe3HOA0POXKHOM TPAHCMOPTE;
o (henepanbHbIn 3aKOH «O XenesHo4opOXHOM TpaHcnopTe B PO»;
o (henepanbHbIl 3aKOH «YCTaB XKENe3HO40POXXHOI0 TpaHcnopTa PO».,
e CxeMbl pacroJsioXXeHnsa MecT 4J1 Ppa3/IMyYHbIX TUMOB BarOHOB.

©2025 AO «CupeHa-Tpasen»



"’0 CupeHa

CMm. panee:

e Bbibop noe3na n BaroHa

e BbibOop MecT 1 BBOA AaHHbLIX 0 Naccaxumpe

e Bbibop hopMbl onniaThl

e PesepBupoBaHue mecT

e [loaTBEpPXAEHME 3aKa3a

e OhopMmneHune bNeTos C NPUMEHEHNEM CNelnanbHbIX Tapugos
e OhopMmneHune bneTos Ha NPUropoaHbIE Noe3aa

e OopmsieHne 6UNeToB B MEXAYHAPOLHOM COOBLLEHNN

e BblKyn Kyne LeinKom

e OhopmsieHne 6UNETOB B BYX3TaXKHble BarOHbl

e OcbopmneHune 6uneToB No MapwpyTy Tyaa n obpaTHO

* /I3MeHeHMne cTaTyca 3NeKTPOHHON perncrpaunm

e Bo3BpaT u nepeogopmaeHne bmuneTos

e CneunansHoe NUTaHue

e [lonck 3akasa

e /icTopuna 3anpocos

e OTYyeT Mo Npogaxam

e C60WHbIE CTYaLUN NPY Pa3pbiBE CBA3N MEXAY CUCTEMAMM
e VIH(hopMaums 0 BaroHax 1 kKiaccax obCnyXnBaHus

©2025 AO «CupeHa-Tpasen»


http://wiki.sirena-travel.ru/rzd:01user:01trainchoice
http://wiki.sirena-travel.ru/rzd:01user:02seatchoice
http://wiki.sirena-travel.ru/rzd:01user:04pay
http://wiki.sirena-travel.ru/rzd:01user:05seatres
http://wiki.sirena-travel.ru/rzd:01user:06order
http://wiki.sirena-travel.ru/rzd:01user:07spec
http://wiki.sirena-travel.ru/rzd:01user:08suburb
http://wiki.sirena-travel.ru/rzd:01user:09inter
http://wiki.sirena-travel.ru/rzd:01user:10whole
http://wiki.sirena-travel.ru/rzd:01user:11double
http://wiki.sirena-travel.ru/rzd:01user:12roundtrip
http://wiki.sirena-travel.ru/rzd:01user:13check-in
http://wiki.sirena-travel.ru/rzd:01user:14tktrefund
http://wiki.sirena-travel.ru/rzd:01user:15meal
http://wiki.sirena-travel.ru/rzd:01user:16ordersearch
http://wiki.sirena-travel.ru/rzd:01user:17requesthist
http://wiki.sirena-travel.ru/rzd:01user:18salesreport
http://wiki.sirena-travel.ru/rzd:01user:19errors
http://wiki.sirena-travel.ru/rzd:01user:20app

	Руководство пользователя
	Вход в систему бронирования железнодорожных билетов


