Olmain




"’0 CupeHa

MpuHuunsl padoTsbl

Llenb co3gaHma 3aka3za — oopmaeHme aBmabuneTos.

Co3naHue 3aka3a 40 3Tana 6poHupoBaHus (nonyyveHuns PNR) npeactasnseT cobon popmMmpoBaHue
MaCCMBa AaHHbIX.

Janee nonb3oBaTeNb MOXET MOANMMDULNPOBATL 3abPOHNPOBAHHbLIV 3aKa3, fobaBnAs/M3MeHss/ypansas
onpefenéHHble pa3aesnsbl.

MpenycMOTPEHO Co3h4aHNe UHANBUAYASbHBIX 1 FPYMMNOBLIX 3aKA30B.

CBOINCTBA UHAMBUAYAIbLHOIO 3aKas3a:

* MaKCMMaJibHOE KONMYECTBO NaccaXkupos — 9;
* nepen 6poHUpoOBaHNEM 0643aTeNbHO YKa3aTb O Bcex Naccakmpos;
* 0OM/1a4YMBaOTCA 6UNETHI MO BCEM NACCaXupam.,

CBOICTBa rpynmnoBoro 3akasa:

* MaKCMMaslbHOE KOMYECTBO MacCa)MpOB OrpaHNYEeHO HaIMYneM MeCT Ha MapLupyTe;
e OPOHMPOBaHME BO3MOXXHO NpoBecTM 6e3 yKasaHna AaHHbIX M0 NaccaXupam;
* BO3MOX>XHO MPOBOANTbL BbIBOPOYHYIO onnaTy buneTos.

Br3Hec-npoLecc co3faHns 1 onnaThl 3aka3a NPeAcTaB/IeH Ha PUCYHKe.

PSS «NaoHapno=

OanHeie:

- pacnucasve pencos
= HANWMuYKe MecT
- TapHpe

Coaparme \l/ \l( \L
3aKaza
MNapaMmeTpel 33NPOCA: Janpoc B PSS «Neonapaos:
Sean - MApWpYT nepenéta - pacnucanne peicos BapuaHTel NEPen&Ta u BriGop sapuarTa
napaMeTpos —== NEePenéra v oUeHKH
P P = KATErOpHW/ KONHUECTRO = HANWUAE MECT OUEHKK NEPeRoIKH P u
3anpoca NEpPEeRoaKK
MACCANHPOB - Tapudibi

Wamererne [Hy®Hbii BAPHAKT OTCYTCTBYET WIH HE HaRaeH]
napaMeTpos

Aanpaca JI
[BapuanT Beibpax]

Brnwuenmne

AN, yenyr /
pemapok
[CTeaz]

e y MacnopTHee AaHHBE
_ _3axas (PNR) _ _ _ [Yenex] /™ B .(;:_wa.,m, o BapwanT nepenéTa c
flon. yenymm / penapkii PN PR) _OUEHKOM NEDEBOIKM _
e ———— ) fon. yenyru / pemapku] [Hysmhe

Aon,
yeayra /
pemaprn?]
Ormena |[OTMERMTE]

3aKaza
llﬁnnanﬂb]

Bribop YialaHue R 3akas (PNR)_ _ _ P —-
BAPMAHTA PEKBHINTOR Lon. yenyrw / pemapin) . .
__________ asnabuneros
onnatel onnatel “FEKBAIATEHN OnAaThI
Jakas

OTMEHEH

BapnanT nepenéta ¢
OUEHKOR NepesoIkK

Ywazanue
NACNOPTHBIX
ABHHbIX
NBCCaMHpos

Odopmnensi
aBMabHNeTE W
AQn. Yyoyrn

\[Yr,nexl AOKYMEHTEI O
NPEAOCTABNEHWK

YCNYTW

[Mposegerne
onnars]

©2026 AO «CupeHa-Tpasen»


http://wiki.sirena-travel.ru/_media/term:user:1.png

‘." CupeHa

3mMeHeHMe NapamMeTpoB 3anpoca 1 NPoBeAeHME NOBTOPHbLIX 3aNpocoB B CCTEME BO3MOXKHbI Ha
ntoboM 3Tane co3laHns 3akasa 40 PerncTpauun ero Homepa npy BPOHNPOBAHMM.

ans NHAONBUAYaJIbHbIX N TPYNMOBbIX 3aKa30B YKa3aHWE NaCnopTHbIX OaHHbLIX NMNaCCaXXnpoB
obs3aTenbHO nepepn nposeneHmMeM onnaTtbl N MOXET ObITb BbINOAHEHO Ha /1l0OOM 3Tane 4o 3Toro.

NobaBneHne fOMNOSAHNUTENbHBIX YCIYT 1 pEMapOoK Heobs3aTeNbHO 1 MOXET OblTh NMPOBELEHO Ha
ntobom 3Tane co3gaHuMs 3akasa A0 ero ornsaThl (B YaCTHOCTU, 4SS FPYNMNOBOro 3akasa — onsaThl
buneTa, K KOTOPOMY OHU OTHOCATCSA). lobaBNeHMe B 3aKa3 YC/yrn CTPaxoBKu 1 buneTtos
A3p0o3KCnpecc CTaHOBMTCSA AOCTYMHbLIM Nocsie ero 6poHMPOBaHKS.

OTKa3 onnaTbl BO3MOXEH MO cnenywowimMm npnHnHaMm:

e cbon Npu NnpoBeaeHNM onnaThl;
* yKa3aHWe HeEBEPHbIX PEKBU3NTOB OMNNAThI;
e OWKMOKA NNAaTEXHON CUCTEMBI,

ﬂ,OKyMeHTbI O npenoCTtaBNeEHUNN yCnyrun asmanepenéTa BKJ1IO4alOT:

e aBnabuneTol;

e [IOKYMEHTbIl, MOATBEPXKAAOWME 0hOpPMAIEHNE AOMONHUTENbHLIX YCNYr (Hanpumep, bunet
«A3p03KCMNpecc», CTPaxoBOW MOJNC);

* CONPOBOAUTENbHbIE (PMHAHCOBbLIE AOKYMEHTHI.

dopMUpoOBaHME 3aKa3a BKJIOYaET:

1. Bbibop Tuna 3akasa.

2. YKa3aHue OaHHbIX 0 naccaxupax.

3. Boibop MaplipyTa nepenéta u peica AN KaXKLoro cermeHTa.

4. BkoyeHue (no HeobxoamMMoCTI) AOMONHUTENbHbBIX YCAYT U PeMapoK.

bpoHMpoBaHMe 3aKa3a BbINOJIHAETCA MNOoCJie ero NoATBEPXAEHNS NOJIb30BaTEJIEM.

OnnaTa 3akKasa Npon3BOOMTCS NOC/e TOro, Kak NoJsib3oBaTesb yKa3an 1 NOATBEPLNST PEKBU3UTI
onnaThbl.

MNMocne onnaTbl NONbL30BATEJIO NnpenocCTaBNAeTCsd 3JIEKTPOHHAA JOKYMEHTaLUWA Mo 3akKa3y.

B Cncteme npenycMoTpeHa pa60Ta CO CMNCKOM 3aKa30B, KOTOpad BKIOYaeT cienyroune
BO3MOXHOCTW:

e [lonck 3aka3a (B cnucke, B o4epessx 3aKa3os).
e [IpoCcMOTP MHOPMaLUK NO 3aKa3y, BbIDPaHHOMY U3 CNMCKa.
e OcywecTBieHne BCeX AOCTYMHbIX OENCTBUN C 3aKa30M, BbIOpaHHbIM 13 CNINCKa.

C onnayvyeHHbIMM 3aKa3aMu MOryT 6bITb MPOBEAEHBI CNeayoLWne BTOPUYHbIE OnepaLnu:
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aHHYNaUNS;
CHATUE MECT;

e BO3BpaT buneTos;
obmeH buneTos.

CocTosiHMe 3aKa3a XapakTepu3yeTcs ero cTaTycoMm.

Tabsmua «CTaTyCbl 3aKa3a»

Ha3BaHue cTaTyCa

OnucaHue

He onnaveH

MpucBamBaeTCa ChOPMUPOBAHHOMY 3aKasy (MO KOTOPOMY MOATBEPXKAEHO
BpoHupoBaHue). laHHbIA CTaTyC MOXeT ObITb M3MEHEH Ha CTaTyC OTMeHEéH
nmbo OnnayeH

MNpuceanBaeTcsd 0OTMEHEHHOMY 3aKa3y (BO3MOXHO OTMEHUTbL 3aKas, Nno

OTMeHEéH KOTOpPOMY npoBeAeHo 6poHMpPOBaHME, HO He NpoBeAeHa onaTa).
JanbHenwmne OenCTBMA Ha 3aKa30M CTaHOBATCA HELOCTYMHbI

Onnaye MpucBanBaeTCs 3aka3y, Mo KOTOPOMY NpoBefeHa onnaTta. [aHHbIN CTaTyC
MOXKET OblTb M3MEHEH Ha CTaTyC BuneTbl aHHY/IMPOBaHbI

EUneThl MpucBanmBaeTCs aHHYIMPOBAHHOMY 3aKa3y (BO3MOXXHO aHHY/IMPOBaTL 3akKas3,
Mo KOTOPOMY NMpoBefEeHO 1 BpoHMpoBaHMe, 1 onaaTa). JanbHenwune

QHHYJINPOBaHbI

LEeNCTBNS Haf 3aKa30M CTaHOBATCSH HEeOOCTYMHbI

CocTosiHMEe MeCT Mo CerMeHTam 1 OoNoJHUTENbHbIX ycayr (SSR) B 3aKa3e xapakTepu3syeTcs
CTaTycamu, npeacTaBfieHHbIMK B Tabaunue.

HasBaHue ctaTtyca| OnucaHue
HK (HK) MoaTBep)XaeHo
TT (NN) Ha 3anpoce
OH (UC) OTka3s

XX (XX) AHHYNMpPOBaAHO

cTaTyc, onepaumu
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