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Bo3BpaTt buneta MmoxeT bbITh:

® BblHY>XXAEHHbIM, KOTOPbIA NPOM3BOANTCS MPU HaNNYNN 0O bEKTUBHBLIX 06CTOATENLCTB,
MeLlaLWmMM COBEPLUNTb NepenéT:
o OTMEHa UM NepeHocC penca;
© U3MEHEHWe MapLupyTa nepenéTta aBnakoMnaHuen;
o cepbé3Has 60e3Hb / CMepTb Maccaxkupa uam ero 6113Koro poACTBEHHUKA;
o 0TKa3 B MOJYYEHUN BM3bI NPU MEXAYHAPOOHbIX pencax (4aHHas BO3MOXXHOCTb
noaAepXnBaeTcs He BCEMU aBMAKOMMAaHMAMMN);
e n06pOBONBLHBLIM, KOTOPLIA MPON3BOANTCSA MO NPUYMHAM, OTJINYAIOLMMCSA OT NepPevYnNCIEeHHbIX
BbiLLE.

Mpu BbIHY>XAEHHOM BO3BpaTe aBMabuieTa BO3BPALLAETCs BCS CyMMa, OMJla4eHHasi MacCaXxMpoM 3a
buneT, 3a UCK/OYEHNEM KOMUCCUIA 33 NEPEBO AEHEXHbIX CPELCTB, €C/IN OHU Bblan B3ATbl CUCTEMON
nnatexen npu oopmneHnmn buneTa.

Mpu 0obpoBOLHOM BO3BPaTE BO3BPALLAETCA CYMMa, KOTOPas MeHbLIE BHECEHHOW NPW 0hopMIIEHNI
aBnabuneTa, YTO 3aBUCUT OT C/IeAYIOLLNX YCIOBUIA:

* YC/I0BUA NPUMeHeHNs Tapuda, No KoTopomy 6bin ohopmaeH aBnabuneT (4To BKAOYAET 1
3anpeT Ha BO3BpaT aBnabuneTos);
* BpeMs, OCTaBLUeecs 40 BbljieTa.

0na Toro 4Tobbl BEpHYTHL BUNeT:
1) HaxmMnTe KHoMKy . bypnet npencrtasneHa oopma Bosspar.
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2) BoibepuTe naccaxumpa, y kotoporo Tpebyetca oopmuTh Bo3BpaT buneta. Ecam BeibpaHa YacTb
naccaxxupos, To byaeT npeacTaBfeHo NpeaynpexaeHve o pasfaeseHnn 3akasa.

3) Ecnn TpebyeTca coxpaHuTb 3abpoOHMPOBaHHbLIE MEeCTa Mo BO3BpallaeMbiM bunetam, CHUMUTE
(hnaxok CHATbL MecTa.

4) Ecnun ohopMnseTcs BblHYXXAEHHbIN BO3BPAT, yCTaHOBUTE (h1aXKOK HanpoTuB B rnone
BbIHY>XXA,eHHbIA BO3BpaT.

5) HaxxmuTe KHonky CpenaTb BO3BpaT U1 3aBepLlunTe npoueaypy so3spata bunetos. B 61oke 3akas

byneT npeAcTaBfeH 3aKa3 C BbIBPaHHbIMU NaCCaXKMPaMm 1 KHOMKI L sl il
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Bul yeepeHbl, YTO XOTUTE NPOMOTKNTE 1
pa3fenuTs 3aka3 OLIMILIMB?

BoibepuTe pexum Bo3BpaTta buneTta: aBToMaTU4eCcKuiA OO pyHHOW 1 3aBepLumnTe npouenypy
HaXKaTueM KHOMKN BepHyTb OuneTsl.

(!) ABTOMaTU4YeCKMI BO3BPaT MOXeT BbiTb HELO0CTYNeH B cooTBeTCTBMM C YIIT.

B pe3ynbTaTe Bo3BpaTa buneTos:

1. Ecnm 6bin ycTaHoBneH (hiaxxok CHATL MecTa, TO y 3abpOHNPOBaHHbLIX MECT MO BO3BPALLEHHbLIM
bunetam ctaTyc cMeHnTcs ¢ HK (MoaTteepxxaeHo) Ha XX (AHHYNMPOBaHO).

2. CTaTyc 3aKa3a C BblIbpaHHbIMY MaccaXxupamm M3MeHUTCH Ha BuneTbl aHHY/IMPOBaHbI.

3. Ecnm B NCX04HOM 3aKa3se BO3BpallleHa YacTb buneTos, To:

1. ¢BA3b MeXAY NCXOL4HbIM 1 BblAE/eHHbIM 3aKa3oM byaeT oTMeYeHa peMapkamu B
pa3nene flononHutenbHas uHpopmauua y o06omx 3akasos;

2. Ha agpec 3N1eKTPOHHOMN NMOYThl 3aKa3ynka — OLHOro M3 NaccaXxmpoB WK areHTa —
BbICbITaeTCA MUCbMO C MHOopMaLMen 0 pas3fesieHnn 3aKasa.

4. Ha agpec 371eKTPOHHOMN NOYThI 3aKa34yMKa — OHOr0 U3 NacCaXMpPoB UM areHTa —
BbICbIJIae€TCA MUCbMO C 3JIEKTPOHHbIM MHOroLeneBbiM oKyMmeHTOM (EMD) no Bo3BpaTy
buneTos.

5. PaccymTaHHas cymma no Bo3spaTy buneTtos byneT Bo3BpalleHa 3aka3ynkKy B COOTBETCTBUN C
BblOpaHHbIM BapMaHTOM ONnaThbl 3aKasa.
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