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Bo3BpaTt buneta MmoxeT bbITh:

® BblHY>XXAEHHbIM, KOTOPbIA NPOM3BOANTCS MPU HaNNYNN 0O bEKTUBHBLIX 06CTOATENLCTB,
MeLlaLWmMM COBEPLUNTb NepenéT:
o OTMEHa UM NepeHocC penca;
© U3MEHEHWe MapLupyTa nepenéTta aBnakoMnaHuen;
o cepbé3Has 60e3Hb / CMepTb Maccaxkupa uam ero 6113Koro poACTBEHHUKA;
o 0TKa3 B MOJYYEHUN BM3bI NPU MEXAYHAPOOHbIX pencax (4aHHas BO3MOXXHOCTb
noaAepXnBaeTcs He BCEMU aBMAKOMMAaHMAMMN);
e n06pOBONBLHBLIM, KOTOPLIA MPON3BOANTCSA MO NPUYMHAM, OTJINYAIOLMMCSA OT NepPevYnNCIEeHHbIX
BbiLLE.

Mpu BbIHY>XAEHHOM BO3BpaTe aBMabuieTa BO3BPALLAETCs BCS CyMMa, OMJla4eHHasi MacCaXxMpoM 3a
buneT, 3a UCK/OYEHNEM KOMUCCUIA 33 NEPEBO AEHEXHbIX CPELCTB, €C/IN OHU Bblan B3ATbl CUCTEMON
nnatexen npu oopmneHnmn buneTa.

Mpu 0obpoBOLHOM BO3BPaTE BO3BPALLAETCA CYMMa, KOTOPas MeHbLIE BHECEHHOW NPW 0hopMIIEHNI
aBnabuneTa, YTO 3aBUCUT OT C/IeAYIOLLNX YCIOBUIA:

* YC/I0BUA NPUMeHeHNs Tapuda, No KoTopomy 6bin ohopmaeH aBnabuneT (4To BKAOYAET 1
3anpeT Ha BO3BpaT aBnabuneTos);
* BpeMs, OCTaBLUeecs 40 BbljieTa.

Ina Toro 4Tobbl BEPHYTL BUneT:

1. Ha)xmMnTe KHOMKY . bynet npencrtasneHa gopma Bosspar.
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HAONONHHUTENEHBIE YCIYTK
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2. BbibepuTe naccaxupa, y KoToporo Tpebyetcs opopMuTh Bo3BpaT buneta. Ecim BoibpaHa
4aCTb MNACCaXXupoB, To ByneT NpefCcTaBAeHO NpeaynpexAeHne 0 pa3aeeHnn 3aKasa.

3. Ecnm TpebyeTcs coxpaHuTb 3abpoHMpoBaHHbIE MeCTa Mo BO3BpalLlaeMbiM buneTam, CHAMUTE
(hyiaxxok CHATbL MecTa.

4. ECnu 0popMASIETCS BbIHYXXAEHHbIV BO3BPAT, YCTAHOBUTE (h/IaXX0K HAaNpoOTKB B rnoJie
BblHY)XA,€HHbI BO3BpaT.
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5. HaxxmuTe KHOMKy CaenaTb BO3BpAT 11 3aBepLuMTe npoueaypy Bo3spaTa bunetos. B 6ioke
3akas byneT npeAcTaBieH 3aKa3 C BbIOPaHHLIMU NMACCAXKMPAMU 11 KHOMKM | 7

[ Asvowanessconk paoer |

Bul yeepeHbl, YTO XOTUTE NPOMOTKNTE 1
pa3fenuTs 3aka3 OLIMILIMB?

BbibepnTe pexxum Bo3BpaTa buneTta: aBToMaTUYeCKUiA Mnbo pyyHOI 1 3aBepLumMTe npoueaypy
Ha)kaTuem KHOMkn BepHyTb BuneTsl.

(!) ABTOMATNYECKMI BO3BPAT MOXET ObITb HeOoCTyneH B cooTBeTCcTBMU C YIIT.

B pe3ynbTaTe Bo3BpaTa 61NeTOB:

1. Ecam 6bin ycTaHoBNEH (hnaXok CHATbL MecTa, TO Y 3a6pOHNPOBAHHbLIX MECT MO BO3BPALLEHHbLIM
bunetam ctaTyc cMeHunTcs ¢ HK (MoaTteepxaeHo) Ha XX (AHHYIMPOBAHO).

2. CtaTyc 3aKa3a C BbibpaHHbIMK NacCa)kKnpaMmum N3MEHNTCA Ha buneTbl aHHYIMPOBaHBI.

3. Ecam B ncxogHOM 3akase BO3BpalleHa YacTb buneTtos, To:

1. cBA3b MeXAy NCXOA4HbLIM U BblIAENEHHbIM 3aKa30M byaeT oTMe4yeHa peMapkamu B
pa3gene flononHutenbHas uHpopmaumua y o0bonx 3akasos;

2. Ha agpec 3N1eKTPOHHOM NMOoYThl 3aKa3ynka — OHOro M3 NaccaXxmpoB WK areHTa —
BbICbINIAETCA MMCbMO C MH(OpPMaLMen o0 pa3fesieHnn 3akasa.

4. Ha agpec 2N1eKTPOHHOM MOYThl 3aKa34nka — OLHOr0 M3 NacCcaXkmMpoB AW areHTa —
BbICbIJIAETCA MUCbMO C 3JIEKTPOHHBLIM MHOroLeneBbiIM AOKyMeHTOM (EMD) no Bo3BpaTy
buneTos.

5. PaccymTaHHas cymma no Bo3BpaTy buneTtos 6yneT Bo3BpalleHa 3aka3ynkKy B COOTBETCTBUN C
BblOpaHHbIM BapMaHTOM OMnnaThbl 3aKasa.
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