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OOwue ceepeHun

3aKa3, co3gaHHbIi B CucTteme B ceaHce B1G, aybnupyetcs B GDS «Galileo». Ecnam ¢ Taknm 3aka3om
TpebyeTca NpoBeCTY BTOPUYHbIE onepaunn (aHHynsuna/so3spaT/obMeH), To Ha CTOpPOHe AreHTCTBa
hopmupyeTCs COOTBETCTBYIOWANA 3asBKa, KoTopas nepenaérca B HelpDesk 3A0 «CupeHa-Tpasen».
CoTpyaHukun HelpDesk BbIMONHAT Bpy4HYt0 onepauunu ¢ 3aka3oM B GDS «Galileo» n oTymThiBaOTCA

06 3TOM B oTBETE

Ha 3asBKY.

Ons 0bpaboTkm gaHHbIX 3a59BOK NpeaycMoTpeH pasaen 3aaBku 1G (pyHKLUNOHUPYET TOLKO B

ceaHce B1G).
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Tabauua «[apamMeTpbl 3a5IBOK»

MapameTp

OnucaHue

JaTta co3paHus

[aTa n Bpema co3gaHns 3as8BKK

Neo 3aaBKM

Homep 3asBKK

CraTtyc

CTaTyc 3asBKU, KOTOPbIA MOXKET MPUHUMATL CNiefytoLlmne 3Ha4YeHUs:

- HoBas - nosb3oBaTenb AreHTCTBa C03al1 3a9BKY;

- OTMeHeHa - Nosib30BaTe/lb AreHTCTBa OTMEHU 3aABKY;

- B pabore - 3asBka HaxoauTcs B 0bpaboTke nonb3oBaTenem HelpDesk;
- MoaTBepXxaeHa - CTaTyC NPUCBaMBAETCH 3asBKe, KOrha rnosb3oBaTesib
AreHTCTBa NOATBEPAMA pacyeT CTOMMOCTHY Mo BO3BpaTy/obMeHy, 1 nonb3oBaTeso
HelpDesk HeobxoamMMo Npon3BeCT BTOPMYHYIO OnepaLunio C 3aKa3oMm;

- He noaTBep>XxpeHa CupeHom - Nosb3oBaTeslb AreHTCTBa 0CTaBU
KOMMeHTapun ans nons3osatens HelpDesk;

- He noaTBepXxaeHa areHTCTBOM - MoJib3oBaTesb HelpDesk ocTasun
KOMMeHTapuin A4 nonb3osaTens AreHTCTBa;

- ObpaboTaHHas - BTOpUYHas onepaumns C 3aKa3oM BbINOJIHEHA
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MapameTp OnucaHue
Onepaunsa, koTopyto TpebyeTcs NPOBECTU MO 3asBKE:
Onepauus - AHHyniII.I:VIil;
- Bo3spar;
- ObmeH
Ne PNR CBsi3aHHbIN C onepaunen HoMep 3aKa3a B Cncrteme, KOTOPOMY COOTBETCTBYET
B HoMmep 3aka3a B GDS «Galileo»

MpenyCcMOTPeHbl ceaytoline AeNCTBUS Hall 3asBKaMu:

MOWnCK;
NpPoOCMOTp (Copep)xaHne, NCTOpPUS onepaLnii No 3asBKe, UCTOPUSA onepaumnin No 3akasy);
KOMMeHTUpOBaHWe (cocTaBneHue / nepefaya / noaTBepXaeHne pacyéta / OTMeHa 3asBKU);
cosfaHue.

[na Toro 4Tobbl NPUCTYNNTL K paboTe ¢ 3asBKaMn 1G, WENKHUTE No NyHKTY 3aaBku 1G naHenu
MeHI0.
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