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OOwue ceepeHun

3aKa3, co3gaHHbIi B CucTteme B ceaHce B1G, aybnupyetcs B GDS «Galileo». Ecnam ¢ Taknm 3aka3om

TpebyeTca NpoBeCTY BTOPUYHbIE onepaunn (aHHynsuna/so3spaT/obMeH), To Ha CTOpPOHe AreHTCTBa
hopmupyeTCs COOTBETCTBYIOWANA 3asBKa, KoTopas nepenaérca B HelpDesk 3A0 «CupeHa-Tpasen».

CoTpyaHukun HelpDesk BbIMONHAT Bpy4HYt0 onepauunu ¢ 3aka3oM B GDS «Galileo» n oTymThiBaOTCA
06 3TOM B OTBETE Ha 3afBKY.

Ins 06paboTKK AaHHbIX 3asBOK NpeaycMOTpeH pasaen 3aaBku 1G (PyHKLMOHMPYET TONLKO B

ceaHce B1G).
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Tabnua «[apameTpbl 3a5BOK»

MapameTtp

OnucaHue

JaTta co3paHus

[aTa n Bpema co3gaHns 3as8BKuK

Neo 3aaBKM

Homep 3asBKK

CraTyc

CTaTyC 3a9BKMW, KOTOPLIN MOXET NMPUHUMaTh CIe4yoLWne 3HaYeHNS:

- HoBa#d - nonb3oBaTesib AreHTCTBa CO3L4an 3aABKY;

- OTMeHeHa - nNosib3oBaTe/lb AreHTCTBA OTMEHWI 3aABKY;

- B paboTe - 3asBKa HaxoaunTca B 0bpaboTke nonb3oBaTenem HelpDesk;

- MoaTBepXXAaeHa - CTaTyC NpUcBanBaeTCs 3asBKe, KOraa nojib3oBaTesib AreHTCTBa
noaTBepAUA pacyeT CTOMMOCTM Mo Bo3BpaTy/obmeHy, n nonb3osatento HelpDesk
HeobXx0AMMO NPOM3BECTM BTOPUYHYIO ONepaLmio C 3aKa3oMm;

- He noaTtBepxaeHa CupeHon - nonb3oBaTelb AreHTCTBa 0CTaBU KOMMEHTapuii
Ana nonb3osaTtens HelpDesk;

- He noaTBep)XaeHa areHTCTBOM - noJsib3oBaTesb HelpDesk ocTaBun KoMMeHTapum
LN9 NoNb30BaTeNa AreHTCTBa;

- ObpaboTaHHas - BTOpMYHAA onepaumsa C 3aKa3oM BbINOJIHEHA
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MapameTp OnucaHue
Onepauwus, KoTopyto TpebyeTcs NPOBECTM NO 3asBKe:
Onepauus - AHHynill.l:Vlil;
- Bo3Bpar;
- ObmeH
Ne PNR CBfi3aHHbIN C onepauuen HOMep 3aKa3a B Cncteme, KOTOPOMY COOTBETCTBYET
HoMmep 3aka3a B GDS «Galileo»

B pa3gene 3asBku 1G npenyCcMOTPeHbI Cleayoline 0eiACTBUS Had 3asBKaMU:

* MOWCK 1 NPOCMOTP (cogep>xaHune, NCTOPUS onepaunin rno 3asaBke, MICTopuUs onepaumnm no
3aKasy);

* KOMMEHTUPOBaHME (COCTaBNEHMNE [ Nepelada / NOATBEPXKAEHME pacyEéTa / OTMEHA 3asBKN);

e CO3[aHue BPYYHYIO.

Mpwn paboTe B ceaHce B1G K co34aHMI0 COOTBETCTBYOLLEN 3a9BKN 1G BO3MOXHO NPUCTYMUTb, Ha)KaB
KHOMKY BTOPWYHOW onepaLmm C 3aKa3om.

CM. Takxe:

e [TONCK 1 NPOCMOTP 3a8BOK

e KOMMEHTUpPOBaHNe 3asABOK

e Co3paHue 3ad9BKUN BPY4YHYIO

ObpaboTka 3asB0K 1G

PaboTa co cnnckom 3aka3oB
BTopuyHble onepaumnmn C 3aKa3oMm
MpuyMepbl NCNOJIb30BaHNA NPUNOXKEHNS

blg
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