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OOwue ceepeHun

3aKa3s, co3gaHHbIi B Cnucteme B ceaHce B1G, aybnupyetcs B GDS «Galileo». Ecam ¢ Taknm 3aka3om
TpebyeTca NpoBeCTY BTOPUYHbIE onepaunn (aHHynsuna/so3spaT/obMeH), To Ha CTOpPOHe AreHTCTBa
hopmupyeTCs COOTBETCTBYIOLWANA 3adBKa, KoTopas nepepaércsa B HelpDesk AO «CupeHa-Tpasen».
CoTpyaHukun HelpDesk BbIMONHAT Bpy4HYt0 onepauunu ¢ 3aka3oM B GDS «Galileo» n oTymThiBaOTCA
06 3TOM B OTBETE Ha 3asBKY.

Ons 06paboTKM AaHHbIX 3a89BOK NpeayCcMOTpeH pa3gen 3aaBku 1G ((pyHKLUMOHMPYET TOJIbKO B
ceaHce B1G).

3arazel 3ansm 1G

Mepuoa |01.01.2018 B - 13022018 g Cranve - 3aKa3 ﬂ 2aREka: 86434

3anska [ Tonko caow 3aneky

86434 @ DLIGKLUK
02.02.2018 11:52 ® 87452 Boagpar @ DKO0EU SRMZ48 00118580

» LM1CWI

(+v]

Tabauua «[apamMeTpbl 3a5IBOK»

MapameTtp OnucaHme
[aTta co3paHusa|[laTa 1 Bpems CO34aHNSA 3a8BKN
No 3aaBKMH Homep 3asBKun
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MapameTp

OnucaHue

CraTyc

CTaTyC 3a8BKU, KOTOPbLIA MOXET NPUHMMATL CedyloLlne 3Ha4YeHns:

- HoBa#sl - nonb3oBaTesib AreHTCTBa CO3/an 3a8BKY;

- OTMeHeHa - noJsib3oBaTeslb AreHTCTBa OTMEHWI 3aBKY;

- B paboTe - 3asBKa HaxoanTca B 0bpaboTke nosnb3oBaTenem HelpDesk;

- MoaTBep)xaeHa - CTaTyC NpMUCBanBaeTCs 3a8BKe, Korga nosb3oBaTeNlb AreHTCTBa
noaTBepann pacyeT CTOMMOCTM Mo Bo3BpaTy/obmeHy, n nonb3osatento HelpDesk
Heobxo4MMO MPON3BECTU BTOPUYHYIO ONEpPaLMIO C 3aKa3oMm;

- He noaTtBep>xaeHa CupeHon - nonb3oBaTeslb AreHTCTBa 0CTaBU KOMMeEHTapui
Ana nonb3osaTtena HelpDesk;

- He noaTBep)xaeHa areHTCTBOM - NMosib3oBaTesb HelpDesk ocTaBun KOMMeHTapui
AN5 noNnb3oBaTens AreHTCTBa;

- ObpaboTaHHas - BTOpMYHAsA onepaumsa C 3aKa3oM BbINOJIHEHA

Onepauus

Onepauusa, KoTopyto TpebyeTca NPoBeCTM NO 3asBKe:
- AHHYnAUMSA;

- Bo3Bpar;

- ObmeH

Ne PNR

CBA3aHHbIN C onepaunen Homep 3akasa B «Mukceen»

Galileo PNR

CBsA3aHHbIN C onepaunen Homep 3aka3a B GDS «Galileo»

PCC

Pseudo city code - yHMUKaJIbHbIN NAEHTUDUKATOP aBUALMOHHOIO Un
TYPUCTMYECKOro areHTCTBa

nne

Kof NyHKTa Npoaau

OnepaTtop

NaoeHTugrkaTop onepaTopa

MNynbT

NaeHTndrKaTop nysbTa

B pa3nene 3asaBku 1G npegyCcMOTpeHbl Cegyolmne 4enCTBUSA Haf 3asaiBKaMu:

* MOUCK 1 NPOCMOTP (Codep)xaHune, UCTOPUS OnepaLnin No 3asaBke, UCTOPKUSA onepaummn rno

3aKa3sy);

* KOMMEHTUpPOBaHMe (CoCTaBNeHNe / nepefada / NOATBEPXOEHME pacyéTa / OTMEHa 3asBKN);
e CO3[aHune BPYYHYH.

Mpwn paboTe B ceaHce B1G K Co34aHMI0 COOTBETCTBYOLWEN 3a59BKM 1G BO3MOXXHO NPUCTYNUTb, HaXXaB
KHOMKY BTOPUYHOW OnepaLunm ¢ 3aKa3oMm.

C™m. panee:

e [IONCK 1 NPOCMOTP 3aABOK
e KOMMEHTUPOBaHMNE 3aABOK
e Co3faHne 3asBKN BPYYHYIO
e ObpaboTka 3aaB0K 1G

CM. Takxe:

3anyck Cnctembl 1 eé nHTepeinc
Mpumep oopmsieHus asmabuneta
YKa3aHue faHHbIX 0 Naccaxkupax
dopMuMpoBaHMe MapLlpyTa nepenérta
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http://wiki.sirena-travel.ru/term:user:11_1g:01view
http://wiki.sirena-travel.ru/term:user:11_1g:02comm
http://wiki.sirena-travel.ru/term:user:11_1g:03new
http://wiki.sirena-travel.ru/term:user:11_1g:04flow
http://wiki.sirena-travel.ru/term:user:11_1g:04flow
http://wiki.sirena-travel.ru/term:user:10secondary#переход_ко_вторичным_операциям
http://wiki.sirena-travel.ru/term:user:11_1g:01view
http://wiki.sirena-travel.ru/term:user:11_1g:02comm
http://wiki.sirena-travel.ru/term:user:11_1g:03new
http://wiki.sirena-travel.ru/term:user:11_1g:04flow
http://wiki.sirena-travel.ru/term:user:11_1g:04flow
http://wiki.sirena-travel.ru/term:user:02interface
http://wiki.sirena-travel.ru/term:user:03example
http://wiki.sirena-travel.ru/term:user:04passdata
http://wiki.sirena-travel.ru/term:user:05route
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e [lobaBneHune cneymanbHbix ycnyr (SSR) n pemapok
BpoHupoBaHue 3akasa

e bpoHMpoBaHMe NaaTHbIX yCyr

OnnaTa 3aKasa

PaboTa co cnnckoM 3aka3oB

BTopuyHble onepaummn € 3aKa3om

e [IpMMepbl UCMOJIb30BAHUSA MPUSIOXKEHUS

blg
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http://wiki.sirena-travel.ru/term:user:06ssr
http://wiki.sirena-travel.ru/term:user:06ssr
http://wiki.sirena-travel.ru/term:user:06ssr
http://wiki.sirena-travel.ru/term:user:07book
http://wiki.sirena-travel.ru/term:user:07services
http://wiki.sirena-travel.ru/term:user:08pay
http://wiki.sirena-travel.ru/term:user:09pnrlist
http://wiki.sirena-travel.ru/term:user:10secondary
http://wiki.sirena-travel.ru/term:user:12appendix
http://wiki.sirena-travel.ru/tag:b1g?do=showtag&tag=b1g
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