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PYKOBOJJ,CTBO noJib3oBaTteJif

MpuHuunbl paboTbl TepMuHana

Lenb co3pgaHns 3akasa - opopmaeHne aBnabuneTos.

Co3naHue 3aka3a 40 3Tana 6poHupoBaHus (nonyyveHns PNR) npeactasnset cobon popmMmpoBaHue

MaCCuMBa OaHHbIX.

llanee Nosb3oBaTENb MOXKET MOANMDULMPOBATL 3abPOHMPOBaHHbLIN 3aKa3, AobaBnAs/M3MeHas/yaanas

onpefeniéHHble pa3aensl.

CBoNCTBa 3aKa3a:

* MaKCMMaJlbHOE KOIMYEeCTBO NacCaXkmpos - 9;
* nepef 6poHUpoBaHMeM 06s3aTenbHO YKazaTb N0 BCex MacCa)KMpos;
* 0M1a4MBAOTCA BUNETHI MO BCEM NACCaXKUpam,

bn3Hec-npouecc co3naHna 1 onJiaTbl 3aKasa NpeacTasB/ieH Ha pUCYHKe.

P55 «Nleonapno»
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0 JaHHble N0 pacnuMCaHWO PencoB, HaMYMID MeCT U Tapudam Takxe MOryT ObiTb
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-\|) npepocTtassieHbl APC «CnpeHa-Tpasen».

3mMeHeHMe NapamMeTpoB 3anpoca 1 NpoBeAeHMe NOBTOPHbIX 3aNpocoB B CCTEME BO3MOXKHbI Ha
noboM 3Tane co3naHus 3akasza A0 PErncTpaLnm ero Homepa npu GPoHNpPoBaHKMN.

YKa3aHne nacnopTHbIX AaHHbIX MacCaxMpoB 06A3aTeNbHO Nepeq NPOBEAEHNEM OMJIaTbl 1 MOXET
ObITb BbINOJIHEHO Ha JitoboM 3Tarne 4o 3Toro.

NobaBneHne OONONHUTENBHbIX YCIYr U PEMapOoK Heobs3aTeNbHO 1 MOXET ObITb MPOBEAEHO Ha
noboM 3Tane co3paHns 3akasa A0 ero onsaTel. [JobaBneHne B 3aKa3 yC/yrn CTpaxoBku 1 bunetos
A3p0o3KCnpecc CTaHOBMTCA AOCTYMNHbLIM Nocsie ero 6poHMpPOBaHKS.

OTKa3 onnaTbl BO3MOXEH MO cnepywowimMm npnHnHaMm:

e cHboi npu NnpoBeneHnn onaaThl;
* yKa3aHWe HeEBEPHbIX PEKBU3NTOB OMNNAThI;
e OWWKMOKaA NNAaTEXXHON CUCTEMBI,

JOKyMeHTbl 0 NPeAoCTaBAEHUN YCYri aBranepenéta BKIOYaloT:

e aBnabunetol;

e [JOKYMEHTbI, NOATBEPXAatoLMe 0hopMeHNEe [OMNOSIHUTENbHBIX YCAYT (Hanpumep, bunet
«A3po3Kcnpecc», CTPaxoBOW NOJINC);

e CONpOBOAUTENbHbIE (PMHAHCOBLIE AOKYMEHTHI.

dopMUpoOBaHME 3aKa3a BKJIOYaEeT:

1. YKa3zaHue faHHbIX 0 naccakupax.
2. Bbibop MaplpyTa nepenéta u peica AN KaXKLoro cermeHTa.
3. BkuoyeHune (no HeobxoauMMoCTn) crneumnanbHblX, LOMNOAHUTENbHbBIX YCAYT U PEMapoK.

BDOHI/IpOBaHI/Ie 3aKa3a BbIMOJIHAETCA NMOCNE ero nogTBepPXXAeHNA NMNOJIb30BaATENEM.

OnnaTa 3akKasa Npon3BOOMTCS NOC/e TOro, Kak NnoJsib3oBaTesb YKa3an U NOATBEPLNST PEKBU3UTHI
onnaThbl.

Mocne onnaTbl NOMb30BaTENIO NPEefOCTaB/IAETCA IIEKTPOHHAA LOKYMEHTALNA No 3aKa3y.

B CnucTteme npefnycMoTpeHa paboTa Co CNCKOM 3aKa30B, KOTOpPas BK/OYAET cnegyolme
BO3MOXXHOCTMU:

e [Tonck 3aka3sa (B CNncke, B 04epeasx 3akas3os).
e [lpoCcMOTP MH(OPMaLUK NO 3aKa3y, BbIDPaHHOMY U3 CNMCKa.
e OcyuwlecTBieHne BCeX AOCTYMHbIX OENCTBUN C 3aKa30M, BbIOpaHHbIM 13 CNINCKa.

C onnayeHHbIMK 3aKa3aMum MOryT ObITb nposegeHbl Cyieayrowmne BTOPNYHbIE onepaunn:
® aHHYynAauun§,

® CHATWE MECT;
e BO3BpaT buneTos;
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e 0bMeH buneTos.

Takxxe B Cucteme npegycMmoTpeHa obpaboTka 3aasok 1G.

CocTosiHMe 3aKa3a XapakTepu3yeTcs ero CTaTycoMm.

Tabsnua «CTaTyCbl 3aKa3a»

HasBaHue cTaTyca OnucaHue

MpucBamBaeTCa ChOPMUPOBAHHOMY 3aKa3sy (MO KOTOPOMY MOATBEPXKAEHO

He onnaueH BpoHupoBaHue). [laHHbIN CTaTyC MOXET BbITb M3MEHEH Ha CTaTyC OTMeHEH
nmbo OnnayeH
MprcBamBaeTCa OTMEHEHHOMY 3aKa3y (BO3MOXXHO OTMEHUTb 3aKas, Mo

OTMeHEéH KOTOPOMY MpoBeaeHo 6pOHMpPOBaHNE, HO He MPoBeAEHa oniaTa).
JanbHenwmne OeNCcTBMA HaL 3aKa30M CTaHOBATCA HEAOCTYMHbI

Onnayen MpucBanBaeTCs 3aKa3y, N0 KOTOPOMY NpoBefeHa onnaTta. JaHHbIN CTaTyC
MOXXeT BblTb U3MEHEH Ha CTaTyC BuneTbl aHHYIMPOBaHbI

EuneThi MpucBanmBaeTCs aHHYIMPOBAHHOMY 3aKa3y (BO3MOXKHO aHHY/IMPOBaTL 3akKas3,

aHHY AMPOBAHb! No KOTOPOMY NpoBeAEeHO N BpoHMpoBaHWe, 1 onaaTa). danbHenwune

y LEeNCTBNSA Haj 3aKa30M CTaHOBATCSA HEAOCTYMHbI

CoCTOSIHME MECT MO CErMeHTaM U JOMNOJHUTENbHbIX YCnyr (SSR) B 3aKa3e xapakTepusyeTcs
cTaTycamu, NpefcTaBeHHbIMK B Tabnunue.

Ha3sBaHue cTtatycal OnucaHme
HK (HK) MoaTBep)X4eHo
TT (NN) Ha 3anpoce

OH (UC) OTkas

XX (XX) AHHYNMPOBaAHO

MamMATKKU

e Kak KynuTb aBmabuneTsl

CopepxaHue

3anyck CucTeMbl N eé nHTepgeinc
Mpumep oopmaeHus asnabuneta
YKa3aHue faHHbIX 0 naccaxkmpax
dopMuMpoBaHMe MapLlpyTa nepenérta

e lobaBneHune cneymanbHbix ycnyr (SSR) n pemapok

e OnnaTa 3aKa3a

3aaBkn 1G

BpoHupoBaHMe 3aKasa

PaboTa co cnnCKoM 3aka3oB
BTopuyHble onepaumn C 3aKa3oM

MpumMepbl NCMOb30BaHNS NMPUI0XKEHNS
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C™m. panee:

e 3anyck Cuctemol 1 eé nHTepgenc

TEPMUHaAN
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