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Obnactb npuMmeHeHus

Ipaduyeckun TepMmuHan (Banee — Cuctema) npefocTaBnseT BOSMOXHOCTb OPOHMPOBaHUS 1
oopMaeHNa aBnabuneToB Ha perynsipHbie penchbl B CneLmnanm3npoBaHHOM rpauyeckom
NHTepdence, KOTOPbIA UMEeT NOHATHYIO cpely, YNPOLLEeHHbIA anropuT™ paboTsl 1 oybnnpyet
3anpockl anaBnUTHO-LMHPOBOro TepMunHana.

Monb3oBaTensamMym CucTeMbl MOTyT BbITb COTPYAHMKM aBUAaKOMMNaHWIA, NPeaCTaBUTENN aBUaKOMMaHNM
B @3POMNoOpPTy U COTPYAHVNKN TYPUCTUYECKNX areHTCTB.

OCHOBHBbIE BO3MOXHOCTN CUCTEMBbI:

e rpauyeckuin nHTepdenc GopMmnpoBaHns 3akas3os;

* 3anosHeHne PopPMbl AaHHbIX O MaccaXkupax C BKJIKYEHMEM OOMNONHUTENbHbIX MeCT 1 baraxa;

* [OCTYN K pefaKTMPOBaHMIO laHHbIX O Nacca)kmpax [0 3Tarna ornsaTbl 3aKas3a;

* MHOXXeCTBO CNocoboB CcoCTaBNeHMA MapLUpyTa nepenéTa (MPOCMOTP pacnncaHns / Haamyns
MecT / TapudoB / npoBefeHne Tapudukaumm);

e NoAAepXKa BKIOYEHNSA B 3aKa3 SOMONHUTENbHbIX YCYTr U CEPBUCOB (CTPaxoBKa/buneTsbl
«A3p03KCMNpPece»), a TakKXXe peMapok;

e nogaep»xka pasHoobpasHbIX HOpM onsiaThl 3aKasa;

* MOJIly4eHne 3/1eKTPOHHON JOKYMEHTaLMM NO 3aKa3y Kak Ha NoYyTy, Tak U HENOCPeACTBEHHO 13
BED-NpUNOXEHUS;

e nogaepxka paboTbl CO CMNCKOM 3aKa30B M rpynnaMy 3aKas3os;

e NpoBejeHNe BTOPUYHBIX ONepaunin (LeneHvne / aHHynauns / cHATUe MecT / Bo3BpaT / obmeH);

e obpaboTka 3aaBoK 1G.

TepMUHBbI U ONpeneneHusn

e [Ipopaxa aBnabunetoB — BpPOHMpPOBaHME N OhOpPMIIEHME aBUALIMOHHOMO NepenéTa.

e JlonosIHNTEIbHbIE YCAYrn — YCAYrh, KOTOPbIE CONMYTCTBYIOT aBUALMOHHOMY MepenéTty
naccaxupa n/unm N3MeHsIT YPoBEHb ero 06CyXNBaHNS aBUaKOMMAHNEN.

* SSR — Special Services Request, Koa AONONHUTENBLHOW YCYrK, CONYTCTBYOLLEN
aBnanepeBo3Ke, UAN KO AONOJHUTENbHOM NH(OPMaLUN.

e 3aka3 — 3anuncb 0 naccaxupe(-ax) (Passenger Name Record, PNR): yH1KanbHasa 31eKTpoHHas
3anucb B cucteme 6POHNPOBAHUSA C JaHHbIMK O Naccaxupe (naccaxupax, ceayLmnx
BMeCTe), KOTopas coaepXuT Heobxoammyto MHopMauunio 4 0opMIeHNS aBnanepeBo3Ku.

* bpoHuposaHne — cosfaHue PNR B cncteme BpoHMpoBaHus.

* AHHY1AU4MA — onepauns no aHHYMPOBaHMIO ONJIA4YEHHOr0 3aKasa.

e CHATME MeCT — onepaumns no 0TMeHe MecT, 3abpOHNPOBaHHbLIX B OMJIA4YEHHOM 3aKase.

e Bo3BpaT — onepauus no opopmsaeHunio Bo3spaTta NpuobpeTéHHbIX B1IeToB C BO3BpaLLEHNEM
NX CTOMMOCTH.

e ObmMeH — onepauus No N3MEHEHMIO YCI0BUIN 0HOPMJSIEHHOIO aBUALMOHHOMO rnepenéTa C
BbIMYCKOM HOBbIX 611eTOB.
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e [leneHune 3aka3a — co3gaHue Hosoro PNR npu npoBeaeHnn BoINUCKN BUNETOB UAN BTOPUYHBIX
onepaLnin C 4acTblo NAacCaXXMpPoB 3aKa3sa.

e PSS «JleoHapao» — Passenger Service Solutions «JleoHapno», KOMMNAEKCHas cucTemMa, KoTopas
obecneymBaeT aBTOMaTU3aLMIO peLLeHN 3aiay Mo YNPaBeHUO AeaTebHOCTbIO
aBMAKOMMaHWN, TYPUCTUYECKUX areHTCTB, adPOMNopTOB M NpeAcTaBaseT KOHEYHbIM
nosib3oBaTensM (naccaxkmpam) MHTephenc 419 CaMoCTOATENIbHOr0 NOJTlyYeHUs aBUALNMOHHBIX
yCnyr n CepBuCoB.

e APC «CupeHa-Tpasesn» — «ABTOMaTuU3NpoBaHHaa PacnpepnenntenbHas Cuctema» 3A0
«CupeHa-Tpasen».

¢ 1G, «Galileo» (GDS) — rnobanbHasa anuctpubytmeHasa cuctema «Galileo».

e YIIT — ycnoBua npuMeHeHnsa Tapuda.

e YJI[T — y4aCTHUK NPOrpamMmbl JIOSSIbHOCTU aBMaKOMMaHWN.

BpoHupoBaHue un opopMaeHne aBUALMOHHOIO Nepenéra

OcCHOBHbIe 3Tanbl 6pOHI/IpOBaHI/IFI 7 O(pOpM}'IeHI/IFI aBMaLUMOHHOIo nepenéTa npeactaB/ieHbl Ha CXeEME!

CozpaHue 3akas
3aKaza oopMnex
CocTaBnenvne Nonyuerue PHNR
H y“;i?;::ij;;:x MapwpyTa (nposegeHne I'ng:ﬁ:l.f:ne — .jl
nepenéta GpoHHpOBaHKA) -

Pe3ynbTaT opopMSieHNA 3aKa3a — BbIMyCK aBnabuneToB u npenocTaBsieHNe 3aKa34ynKy 31eKTPOHHON
OOKYMeHTauunw.

bn3Hec-npouecc co3faHna 1 onJiaTbl 3aKasa NpeacTaB/ieH Ha pUCYHKe.
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Coananue
3aKaza

PS5 =Neonapnos

NaHueie:
- PACMMCAHWE PEACOR
= HANHWYHE MeCT
- Tapyipu

Beoa
napaMeTpos
Ianpoca

NapaseTpe 3anpoca:
= MAPWPYT NepenédTa
= KaTeropuw/KONUYecTeo
NAcCamupos

= pacnucaMWe pencos
= HANW4YNE HecT
- Tapubl

3anpoc B PSS =MlecHapaos:

v v

BapwawTe nepenéta u
OUEHKH NEpeBo3KK

Hamenenue
napaMeTpos

Bewifop BapuanTa
nepengTa v OUBHKKN
nePeRoIKM

[Hy#HbIA BAPHAHT OTCYTCTBYET MAK HE HAaRLEeH]

Janpoca

Brniouexne
aon. yenyr /
peMapoK

[BapuanT BoibpaH]

BapwaHT nepenéra ¢
OUEHKOR NEpesoIxM

[Omxaz)]
NacnopTHEE QAaHHLE ¥Yrazanwe
_ _3axa3 (PNR)_ _ _ |[Yemex] § E::ﬂz::im BapuanT nepenéta c [rer] NAaCNOPTHbIX
(Hon. ycnyra / pemapxn P lel‘-l OUPHKOR Nepesoakn _ AAHHBIK
o ( ) Aan. yenyra [/ pemapkin| [Hymcsint naccamupon
““““““ aon.
yenyrm /
peMapkin?]
COrmena |[OTMEHHTE]
3akaza
[OnnaTkTs] OdopMnens
[OTkaz] apnabuners u
AON. YCAYrM
Bribop Yiaranue _ _ 3awax (PNR)_ _ _ \ ¥Yenex]|  fokymedTs o
BapHanTa PEKBHIHTOB ion. ycnyrw / pemapral O"’Upﬁ""e”“ npesocTaane M
anAaTHI onAaTh “FEKBHINTH onnathl ABHABWNETOR  |INposenenme YENYTH
3akaz onnarw]
OTMEHEH
06 iy IIT n
® ine ceegeHma o Fpan)VI‘-IECKOM I/IHTequ)EI/ICE epMunHan

e PyKoBOACTBO MoJib30BaTeNd

TepMuHan
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http://wiki.sirena-travel.ru/term:01gendesc
http://wiki.sirena-travel.ru/term:user
http://wiki.sirena-travel.ru/tag:%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB?do=showtag&tag=%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB
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