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F'pacpmyecknu nutepcdenc "Tepmunan'.
Pabouyee mecTo Kaccupa

Obnactb npuMeHeHus

padmnyecknn nHTepgenc «TepmuHan» (Cuctema) npenctasnset cobon Beb-npunoxeHne, KOTopoe
yCTaHaB/AMBaeTCs Ha paboyee MecTo Kaccupa.

CucTtema npefHa3HavyeHa AN NpsAMbIX NpoAaxk naccaxxmpam asnabrnneTos Ha pencol aBrakoMnaHum
1 0hopMAEHNA AONONHUTENbHBIX YCYT, @ TakxXe AN 0POpPMAEHNS BTOPUYHBIX OnepaLnia ¢
npuobpeTéHHbIMKN aBnabnnetTamu.

Monb3oBaTensamm CucTeMbl MOryT BbITb COTPYAHVKIN aBMAKOMMAHWUIA, NPeACTaBUTENN aBUAKOMMAHNN
B @3ponopTy U COTPYLHVKN TYPUCTUHECKUX areHTCTB.

OCHOBHbIE BO3MOXHOCTN CUCTEMBI:

hopMMpoBaHMe Kak MHANBMAOYANbHbIX, TaK U FPYMNNOBbLIX 3aKa30B;

* 3anoJiHeHNe hOPMbl AaHHbIX 0 MAaCCa)KMpax C BKAOYEHNEM AOMONHUTENbHbIX MeCT 1 baraxa;

e [OCTYN K peAaKTUPOBAHMNIO Aa@HHbIX O NacCa)kMpax [0 3Tana onjaTbl 3aKa3a;

® MHOXXeCTBO cnocoboB COCTaB/IEHMA MapLIpyTa nepenéTa (MPOCMOTP pacnucaHms / Hann4ms
MecCT / TapuoB / KaneHgaps LeH / npoBedeHne Tapudukaumm);

e roAdep>xKa BKJIOYEHWNS B 3aKa3 AOMNOJHUTENbHbIX YCNYT U CEPBUCOB (CTpaxoBKa/buneTsbl
«A3p03KCMpecc»), a TakXXe PEMapOK;

e noanep>xkKa pa3HoobpasHbIX HOPM ONnaThbl 3aKasa;

* MONYYEHNe NEKTPOHHON AOKYMEHTALUMN NO 3aKa3y Kak Ha NoYTy, Tak U HENOCPEACTBEHHO U3
BED-NPUNOXKEHUS;

e riogaep»xxka paboTbl CO CMMCKOM 3aKa30B U rpynnaMu 3akas3os;

* MpoBefleHNe BTOPUYHbIX Onepauunin (aHHynauus / CHATue MecT / Bo3BpaT / obMeH);

e 0bpaboTka 3aaBoK 1G.

TepMUHbI U onpenesieHusn

e [Ipopaxka aBnabunetoB — GpPOHMpPOBaHME N 0hOPMIIEHME aBUALIMOHHOMO NepenéTa.

e JlonosIHNTEIbHbIE YCAYrn — YCNYrh, KOTOPbIE CONYTCTBYKOT aBUALMOHHOMY MnepenéTty
naccaXmpa U/uam n3MeHs 0T YPOBEHb ero 06CyX1MBaHUSA aBnakoMnaHnen.

* SSR — Special Services Request, Kog OONONHUTENBHOW YC/YrK, CONYTCTBYOLLEN
aBManepeBoO3Ke, UK KoL AONOJHUTENbHON NHGOPMaLUN.

e 3aka3 — 3anucb 0 naccaxupe(-ax) (Passenger Name Record, PNR): yHMKanbHas 371€KTPOHHaAs
3anncb B cucteme 6pOHNPOBaHUSA C AaHHLIMM O NacCaXkmpe (maccaxxunpax, Ceaymnx
BMeCTe), KOTopas coaepXunT Heobxoammyto nHhopMauuio 4 0hopMaEHNS aBnanepeBo3Ku.

e bpoHupoBaHmne — co3naHne PNR B cucteme 6poHNpoOBaHuUS.

e AHHY19UMS — onepauns No aHHYAMPOBaHMIO OMJIA4YEHHOr0 3aKasa.

e CHATUE MeCcT — onepauuns No 0TMeHe MecCT, 3abpoHNPOBaHHLIX B OMJIa4€HHOM 3aKase.

e Bo3BpaT — onepauusi no opopmseHno Bo3BpaTa NpuobpeTéHHbIX B1IeTOB C BO3BPALLEHNEM
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NX CTOUMOCTW.

e ObmMeH — onepaums No U3MEHEHMNIO YCNOBUIN 0POPMIEHHOM0 aBMALIMOHHOMO nepenéTa C
BbIMYCKOM HOBbIX 6UNEeTOB.

e [leneHne 3aka3a — co3gaHue HoBoro PNR npu npoBefeHnn BoInUCKN BUNETOB UAN BTOPUYHbBIX
onepaunin C 4aCTblo NacCaXXMpoB 3aKasa.

e PSS «JleoHapao» — Passenger Service Solutions «JleoHapao», KOMNAEKCHasA cCMCTeMa, KOTopas
obecneymBaeT aBTOMATU3aALMIO PeLLEHNA 3aay N0 YNPaBIEHNIO AeATENbHOCTbIO
aBMAKOMMAHUN, TYPUCTUYECKMNX areHTCTB, adpornopTOB M NPeACcTaBASAeT KOHEYHbIM
NnoNfb30BaTeNAM (Macca)kmpam) MHTepdenc Ans caMoCcToATENbHOr0 NONYy4YEHNS aBUALMOHHBIX
yCnyr n CEpBUCOB.

¢ 1G, «Galileo» (GDS) — rnobanbHasa onctpmbytmneHas cuctema «Galileo».

e Y[IT — ycnoBusa npuMeHeHns Tapuda.

e YJI[T — y4aCTHUK MpOrpamMmsbl N0SA71bHOCTN aBUaKOMMaHMK,

BpoHupoBaHue n opopMaeHue aBUALMOHHOIO NepenérTa

OCHOBHbIe 3Tanbl 6GPOHMPOBAHNS U 0hOPMIIEHNSA aBNALMOHHOIO Nepenéta npeacTaBieHbl Ha
cnepyiolLen cxeme.

CozgaHue 3akaz
3aKasza ofopMnen
CocTaBneHue Monyyenne PHNR
@ (rposegenne oo L—>(@)

P nepenéta GpoHHpOBaHMA) -

Pe3ynbTaT opopMSieHNA 3aKa3a — BbIMyCK aBnabuneToB u npenocTaBsieHNe 3aKa34ynkKy 31eKTPOHHON
OOKYyMeHTauunw.

KaTanor poKkymMeHTauuu

e Obwume cBeneHns o rpadmyeckom nHTepgence "TepmuHan”
e PyKOBOACTBO MOJib30BaTENS
e PyKOBOACTBO agMMHUCTPaToOpa

TepMuHas, bpoHMpoBaHune
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