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F'pacpmyecknu nutepcdenc "Tepmunan'.
Pabouyee MecTo areHTa

Obnactb npuMeHeHus

padmnyecknn nHTepgenc «TepmuHan» (Cuctema) npenctasnset cobon Beb-npunoxeHne, KOTopoe
yCTaHaBnBaeTca Ha paboyee MeCTo Kaccupa.

CncTteMa npefHa3HavyeHa ans NpsiMbIX NPOAaXk Naccakmpam aBMabnieToB Ha Penchbl aBMAaKOMMNAHNM
1 0OPMNIEHNS LOMOJHUTENBHBIX YCYT, @ TakxXe a5 000pMAEHNS BTOPUYHBIX OnepaLnii ¢
npuobpeTEéHHbIMKN aBnabunetamu.

Monb3oBaTensamm CucTeMbl MOryT BbITb COTPYAHVKI aBMAKOMMAHWIA, NPeACTaBUTENN aBMaKOMMAHNN
B @3POMNopTy U COTPYAHVNKN TYPUCTUYECKNX areHTCTB.

OCHOBHBbIE BO3MOXHOCTN CUCTEMBbI:

* rpam4eckuin nHTepdenc GopMmnMpoBaHns 3akasos;

* 3aMosHeHne POPMbl AaHHbIX O MACCaXXMpPax C BKKYEHMEM OOMONHUTENbHbLIX MeCcT 1 baraxa;

e [OCTYN K pefakTUPOBAHUIO f@HHbIX O NaccaXkmpax [0 3Tana onjaTbl 3aKasa;

* MHOXXeCTBO CNocoboB cocTaBNeHMA MapLLpyTa nepenéTa (MPoCMOTP pacnucaHns / Haandns
MecCT / TapudoB / KaneHgaps LeH / npoBegeHne Tapudukaumm);

* MoAOep>XKa BKJIOYEHNS B 3aKa3 AOMNOJHUTENbHBLIX YCAYT U CEPBUCOB (CTpaxoBKa/buneTsbl
«A3p03KCNpecc»), a TakXXe peMapok;

e noaaepxkKa pasHoobpasHbix HOpPM oniaThbl 3aKasa;

* oNy4eHne 371eKTPOHHON AOKYMEHTaLUUN No 3aKasy Kak Ha Nno4yTy, Tak U HenocpencTBEeHHO U3
BEB-NpUNoXeHUs;

e nogaep»xkKa paboTbl CO CMMCKOM 3aKa30B U rpynnamMu 3aka3os;

e NpoBefeHne BTOPUYHBIX Onepaunn (geneHne / aHHynauus / CHATUe mMect / Bo3epaT / obMeH);

e 0bpaboTka 3aaBoK 1G.

TepMUHbI U onpeneneHus

e [Ipogaxka aBnabuaetoB — BpoOHMPOBaHME N 0OHOPMIIEHNE aBMALMOHHOIO NepenéTa.

e JlonosIHNTE IbHbIE YCYrn — YCNYrh, KOTOPbIe CONYTCTBYIOT aBUALMOHHOMY MepenéTty
naccaXkxmpa U/uam n3MeHsI0T YPOBEHb ero 0bCyX1MBaHUSA aBrakoMMNaHnen.

e SSR — Special Services Request, Kog OONOAHUTENBHOM YCYrK, CONYTCTBYOLLEN
aBManepeBoO3Ke, UK KO AONOJHUTENbHON NHGOPMaLWN.

e 3aka3 — 3anucb 0 naccaxxupe(-ax) (Passenger Name Record, PNR): yHMKanbHas 3N1E€KTPOHHaAs
3anncb B cucteMe BpoHMpOBaHMS C AaHHBIMK O NaccaXkupe (maccaxkmpax, cnenyowmx
BMeCTE), KOTopas CoaepXunT Heobxoammyto MHopMaLuio 4 0hOpMIEHNS aBUanepeBo3Ku.

e bpoHnpoBaHmne — co3naHne PNR B cucteme 6poHNpOBaHNS.

e AHHyAsUMA — onepaLns No aHHYIMPOBAHMIO OMNJIAYEHHOM 0 3aKas3a.

e CHATUE MeCcT — onepauns No 0TMeHe MecCT, 3abpoHNPOBaHHLIX B OMJIa4eHHOM 3aKase.
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» Bo3BpaT — onepauus no ohopMeHnto BO3BpaTa NprobpeTEHHbLIX BUNETOB C BO3BPALLEHUEM

X CTOMMOCTMN.
e ObmeH — onepaunsd no N3SMEHEHUIO yC}'IOBI/IIh Oq)OpMJ'IeHHOFO aBMalMOHHOrro nepenéTa C

BbIMYCKOM HOBbIX buneTos.

e [leneHve 3aka3a — co3faHue HoBoro PNR ripu npoeefeHnn BbINUCKKM OBUNETOB 1M BTOPUYHBIX

onepaunin C 4acTblo NacCaXxMpoB 3aKasa.

e PSS «JleoHapao» — Passenger Service Solutions «JleoHapao», KOMNAEKCHasa cCMCTeMa, KOTopas
obecneymBaeT aBTOMaTU3aLMIO PeLLeHN 3aay N0 YNPaBJIEHUIO AeATENbHOCTbIO

aBMAKOMMaHWN, TYPUCTUHECKNX alr€HTCTB, a3pPOonopToB N NPeaCTaBAAET KOHEYHbIM

nosib3oBaTensM (naccaxkmpam) MHTephenc AN CaMoCTOATENIbHOr0 NOJlyYeHUs aBUALMOHHBIX
yCayr n CepBuCOB.
e APC «CupeHa-Tpsses» — «ABTOMaTMU3NpoBaHHaa PacnpenenntensHasa Cuctema» 3A0
«CunpeHa-Tpasen».
e 1G, «Galileo» (GDS) — rnobanbHasa guctpubytmneHasa cuctema «Galileo».
e Y[IT — ycnoBua npuMeHeHnsa Tapuda.
e YJIIT — y4aCTHUK NpOrpamMmmbl JI0SJIbHOCTN aBMaKOMMAHUN.

BpoHupoBaHue un opopMaieHne aBUALMOHHOIO nNepenéra

OCHOBHble 3Tanbl 6POHMPOBaHNSA 1 0POPMIEHNS aBUALIMOHHOIO Nepenéta NpeacTaB/eHbl Ha CXEME:

CoznaHwe

3Jawkaz

3aKa3a

®

YiazaHHMe JaHHbIX
O NAacCaMMupax

CocTaBneHue
MapwpyTa
nepenéta

Monyyenne PHNR
(npoeegeHne
GpoHHpOBaHMA)

MpoBenaHAe
onnarTel

o opMneH

—(®)

Pe3ynbTaT ohopMSIeHUs 3aKa3a — BbINYCK aBMabUNeToB 1 NPeaoCTaBIeHNE 3aKa34MKYy 3/IEKTPOHHOW
JIOKYMEHTaLuN.

KaTanor poKyMmeHTauuu

e Obwume cBeneHNs o rpadhmyeckoM nHTepgence "TepmuHan”

e PyKoBOACTBO MOJib30BaTeNS

TepMuHan
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http://wiki.sirena-travel.ru/term:01gendesc
http://wiki.sirena-travel.ru/term:user
http://wiki.sirena-travel.ru/tag:%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB?do=showtag&tag=%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB
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