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Obnactb npuMmeHeHus

pacnyecknin TepmuHan (panee — Cuctema) npefoCcTaBASET BO3MOXHOCTb OPOHMpPOBaHNSA 1
ohopMneHna aBmabuneTos Ha perynspHble pencel B CNeunann3npoBaHHOM rpadnyeckom
NHTepdence, KOTOPLI UMEET NOHATHYIO Ccpeay, YNPOLLEHHbIN anropuTM paboTsl 1 gybnvpyet
3anpockl anaBnTHO-LUPOBOro TepMnHaia

Monb3oBaTensamMym CucTeMbl MOTyT BbITb COTPYAHMKM aBUAaKOMMNaHWIA, NPeaCTaBUTENN aBUaKOMMaHNM
B @3POMNoOpPTy U COTPYAHVNKN TYPUCTUYECKNX areHTCTB.

OCHOBHBbIE BO3MOXHOCTN CUCTEMBbI:

e rpauyeckuin nHTepdenc GopMmnpoBaHns 3akas3os;

* 3anosHeHne PopPMbl AaHHbIX O MaccaXkupax C BKJIKYEHMEM OOMNONHUTENbHbIX MeCT 1 baraxa;

* [OCTYN K pefaKTMPOBaHMIO laHHbIX O Nacca)kmpax [0 3Tarna ornsaTbl 3aKas3a;

* MHOXXeCTBO CNocoboB CcoCTaBNeHMA MapLUpyTa nepenéTa (MPOCMOTP pacnncaHns / Haamyns
MecT / TapudoB / npoBefeHne Tapudukaumm);

e NoAAepXKa BKIOYEHNSA B 3aKa3 SOMONHUTENbHbIX YCYTr U CEPBUCOB (CTPaxoBKa/buneTsbl
«A3p03KCMNpPece»), a TakKXXe peMapok;

e nogaep»xka pasHoobpasHbIX HOpM onsiaThl 3aKasa;

* MOJIly4eHne 3/1eKTPOHHON JOKYMEHTaLMM NO 3aKa3y Kak Ha NoYyTy, Tak U HENOCPeACTBEHHO 13
BED-NpUNOXEHUS;

e nogaepxka paboTbl CO CMNCKOM 3aKa30B M rpynnaMy 3aKas3os;

e NpoBejeHNe BTOPUYHBIX ONepaunin (LeneHvne / aHHynauns / cHATUe MecT / Bo3BpaT / obmeH);

e obpaboTka 3aaBoK 1G.

TepMUHBbI U ONpeneneHusn

e [Ipopaxa aBnabunetoB — BpPOHMpPOBaHME N OhOpPMIIEHME aBUALIMOHHOMO NepenéTa.

e JlonosIHNTEIbHbIE YCAYrn — YCAYrh, KOTOPbIE CONMYTCTBYIOT aBUALMOHHOMY MepenéTty
naccaxupa n/unm N3MeHsIT YPoBEHb ero 06CyXNBaHNS aBUaKOMMAHNEN.

* SSR — Special Services Request, Koa AONONHUTENBLHOW YCYrK, CONYTCTBYOLLEN
aBnanepeBo3Ke, UAN KO AONOJHUTENbHOM NH(OPMaLUN.

e 3aka3 — 3anuncb 0 naccaxupe(-ax) (Passenger Name Record, PNR): yH1KanbHasa 31eKTpoHHas
3anucb B cucteme 6POHNPOBAHUSA C JaHHbIMK O Naccaxupe (naccaxupax, ceayLmnx
BMeCTe), KOTopas coaepXuT Heobxoammyto MHopMauunio 4 0opMIeHNS aBnanepeBo3Ku.

* bpoHuposaHne — cosfaHue PNR B cncteme BpoHMpoBaHus.

* AHHY1AU4MA — onepauns no aHHYMPOBaHMIO ONJIA4YEHHOr0 3aKasa.

e CHATME MeCT — onepaumns no 0TMeHe MecT, 3abpOHNPOBaHHbLIX B OMJIA4YEHHOM 3aKase.

e Bo3BpaT — onepauus no opopmsaeHunio Bo3spaTta NpuobpeTéHHbIX B1IeToB C BO3BpaLLEHNEM
NX CTOMMOCTH.

e ObmMeH — onepauus No N3MEHEHMIO YCI0BUIN 0HOPMJSIEHHOIO aBUALMOHHOMO rnepenéTa C
BbIMYCKOM HOBbIX 611eTOB.
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e [leneHune 3aka3a — co3gaHue Hosoro PNR npu npoBeaeHnn BoINUCKN BUNETOB UAN BTOPUYHBIX

onepauuin C 4aCTbio NacCca)MpoB 3aKasa.

e PSS «JleoHapao» — Passenger Service Solutions «JleoHapno», KOMMNAEKCHas cucTemMa, KoTopas
obecneymBaeT aBTOMaATU3ALMNIO PELLEHNSA 3aay NO YNPaBIEHNIO A4EATENbHOCTbIO

aBMaKOMMaHWN, TYPUCTUHECKUX areHTCTB, a3pOonopToB 1 NpeacCTaB1deT KOHEYHbIM

nosib3oBaTensM (naccaxkmpam) MHTephenc 419 CaMoCTOATENIbHOr0 NOJTlyYeHUs aBUALNMOHHBIX
yCnyr n CepBuCoB.
e APC «CupeHa-Tpasesn» — «ABTOMaTuU3NpoBaHHaa PacnpepnenntenbHas Cuctema» 3A0
«CupeHa-Tpasen».
¢ 1G, «Galileo» (GDS) — rnobanbHasa anuctpubytmeHasa cuctema «Galileo».
e YIIT — ycnoBua npuMeHeHnsa Tapuda.
e YJI[T — y4aCTHUK NPOrpamMmbl JIOSSIbHOCTU aBMaKOMMaHWN.

BpoHupoBaHue un opopMaeHne aBUALMOHHOIO Nepenéra

OcCHOBHbIe 3Tanbl 6pOHI/IpOBaHI/IFI 7 O(pOpM}'IeHI/IFI aBMaLUMOHHOIo nepenéTa npeactaB/ieHbl Ha CXeEME!

CoznaHwe

3Jawkaz

3aKa3a

® -

YiazaHHMe JaHHbIX
O Naccaxupax

CocTaBneHHne
MapwpyTa
nNepenéta

MonyueHue PNR
(npoeegeHne
OpoHWpOBAHKA )

MpoBenaHAe
onnarTel

odopMnex

—®

Pe3ynbTaT opopMSieHNA 3aKa3a — BbIMyCK aBnabuneToB u npenocTaBsieHNe 3aKa34ynKy 31eKTPOHHON
OOKYMeHTauunw.

KaTanor poKkyMmeHTauuu

e Ob6Line cBefeHnd o rpauyeckom nHTepdence "TepmuHan"

e PyKoBOACTBO M0Jib30BaTENS

TepMUHan
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http://wiki.sirena-travel.ru/term:01gendesc
http://wiki.sirena-travel.ru/term:user
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